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AI i kundtjänst



14

Indien

BPM   3M   +600% på 10 år  



15

Stockholm

1 AI    



Flytande tal i mänsklig 

konversation

Förstår kontext 

Känslomässigt engagerad

Fullständigt skalbar



Mortgage Broker Agent

14 dagar      -65%       24/7



Fakturasupport

8 veckor      -20%



IT Helpdesk

45 dagar      -20%       Integrerat
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Indien

BPM     3M      +600% på 10 år  
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Sverige

Artificiell Intelligens    



"It’s not about replacing labor 

with cheaper labor, 

it's about REPLACING labor"



Autonom transport
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Sverige

Artificiell Intelligens    
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Gör ingenting











Agenda



Tjänstefierad AI













AI On tap











1. Två praktiska exempel på AI
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Agenda



2015

1. Complex Problem Solving

2. Coordinating with Others

3. People Management

4. Critical Thinking

5. Negotiation

6. Quality Control

7. Service Orientation

8. Judgement and Decision Making

9. Active Listening

10.Creativity

2020

1. Complex Problem Solving

2. Critical Thinking

3. Creativity

4. People Management

5. Coordinating with Others

6. Emotional Intelligence

7. Judgement and Decision Making

8. Service Orientation

9. Negotiation

10.Cognitive Flexibility

Källa: Future of Jobs Report, World Economic Forum, 2016 
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